text: william bostwick

To Randall Children's Hospital we go—
that's a ZGF building in Portland, Oregon
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wants to go to the hospital—mostly
for the obvious reasons. But the design has something
to do with it. Those waiting-room chairs, those antiseptic
floors aglow under fluorescent buzz. Yet, at the same
time, the clinical aesthetic is oddly reassuring, as if to
say, “There are more important things at stake here
than color palettes.”

The challenge of hospital design, then, is to balance
competing reactions, to keep intact the message of seri-
ous treatment while softening the medical glare. Just
because you're in professional hands doesn’t mean you
can’t be comfortable. A good hospital should visually
“reflect the quality of the care,” Zimmer Gunsul Frasca
Architects principal Sharron van der Meulen says. “It has
tolook respectable but welcoming, deinstitutionalized.”

Van der Meulen, an interiors specialist, and partner
Robert Frasca, overseeing architecture, accomplished just
that with the new Randall Children’s Hospital at Legacy
Emanuel Medical Center in Portland, Oregon. The first
thing you see from the Fremont Bridge crossing the Wil-
lamette River, the nine-story, 330,000-square-foot build-
ing had to strike the right note in softening the institu-
tionality of Legacy Emanuel—as venerable as it gets, ata
century old. “Optimistic” is how Frasca describes the Ran-
dall’s tone. Reminders of the natural world are a major
factor, starting with the garden outside the lobby.

Since patients come from every part of Oregon, Van der
Meulen cast her net wide, gathering inspiration from all
corners of the state: the Pacific coast, the Cascade Range,
the eastern high desert. Each hospital zone is themed to
a region: soothing ocean blue or cheerful sun yellow in
the neonatal intensive-care unit, lush mountain green in
outpatient areas, desert orange in day surgery. And each
level gets a native animal for a mascot, its silhouette serv-
ing as a way-finder.

Whether etched into glass partitions or housed in
birdhouse-shape vitrines, the deer, foxes, bears, mus-
tangs, salmon, and hummingbirds are friendly and
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bright. The motifs are a refreshing spin on what, in most
children’s hospitals, would surely devolve into cartoon-
ishness. “We serve patients up to 21years old. Are kids

of even 12, 13, or 14 going to identify with SpongeBob?”
Legacy Emanuel vice president of hospital operations
Bryce Helgerson asks.

Then there’s the age range of the visitors. “It's family-
centric care. We don't have signs saying Visitor Hours
10:00 10 4:00,” Helgerson says. That means parents and
extended families have to feel welcome as well. Take
the check-in and reception desks. At a child’s height,
animal shapes light up. “You and | won't notice that,”
he continues. “We'll see a beautiful piece of art on the
wall behind.”

In the patient rooms, some things can’t change. Easy-
to-clean vinyl floors are here to stay. But the Randall gave
Van der Meulen freedom to alter some elements that are
off-limits in most hospitals. The standard bedside table,
a nuisance to nurses and unused by families, morphed
into a mobile multitasker for meals or computer work.
Head-walls, which store an arsenal of medical gadgetry,
are often package items, ordered from a catalog. But ZGF
built a handsome version out of bamboo-veneered pan-
els, then used them for an enveloping canopy. “Is bam-
boo indigenous to Oregon? No,” she admits. “But it is
rapidly renewable and ties together with the lobby,
lounges, and nurses’ stations.”

While focused on the comfort of patients, the rooms
also take the full family experience into account. The
sleeper sofa, for example, is roomy enough for two par-
ents or a parent with a second child. In fact, there’s hotel-
quality furniture throughout. “We blur the line between
hospitality and health care,” Van der Meulen notes. An-
other overlooked facet of hospital design is designated
areas for family members. “Often, lounges are the left-
over space,” she says. Here, they get prime real estate.
Stacked at a glass-wrapped corner with an epic view of
the Cascades, these double-height rooms are each outfit-
ted with a kitchenette, an entertainment center, and up-
holstered furniture for work or simply relaxing together.
Also stunning are the staff lounges, overlooking the gar-
dens. The third story’s quiet winter garden, which opens
onto a terrace, offers a respite and retreat for both fami-
lies and staff.
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for more images of the hospital.

Escape is woven into the hospital’s fabric. As the sun
sets over the Pacific, and Portland’s lights come up, con-
stellations of LEDs glow in the lobby. Hallways are quiet.
You might just forget you're in a hospital at all. Which is
exactly the point.

PROJECT TEAM

(PARTNER IN CHARGE);

ZIMMER GUNSUL FRASCA ARCHITECTS. LIGHTING CON-

SULTANT. MEDICAL EQUIPMENT CONSULTANT.

ACOUSTICAL CONSULTANT. STRUC-
TURAL ENGINEER. MECHANICAL ENGINEER. ELECTRICAL
ENGINEER. CIVILENGINEER. W00D-
WORK. GLASSWORK. SOLID-SURFACING WORKSHOP.

GENERAL CONTRACTOR.

PRODUCT SOURCES
FROM FRONT FLOORTILE (GALLERY). TABLES

(GALLERY), SOFAS (GALLERY, ELEVATOR LOBBIES), OTTOMANS (ELEVATOR LOBBIES).
CEILING SYSTEM (GALLERY, EMERGENCY ROOM, LOBBY).
CHAIRS (GALLERY), SWIVEL CHAIRS, SOUARE TABLES (LOUNGE], CHAIRS,
TABLE (TERRACE), TABLE (WINTER GARDEN). PANELING (CHECK-IN).
LOW STOOLS (EMERGENCY ROOM, LOUNGE). ROUND TABLES.
PUPPY, DUCK STOOLS (EMERGENCY ROOM, LOUNGE, CAT-SCAN ROOM, PLAYROOM).
BANQUETTE UPHOLSTERY (EMERGENCY ROOM), CHAIR UPHOLSTERY,
FOOTREST UPHOLSTERY (PATIENT ROOM), BANQUETTE SEAT UPHOLSTERY (PLAYROOM).
OTTOMANS (EMERGENCY ROOM, PLAYROOM). SERVE-OVER
DISPLAY (LOBBY). LANTERNS (LOBBY, LOUNGE).
CHAIRS, TABLES (LOBBY), BAR STOOLS (LOUNGE), CHAIRS (WINTER GARDEN).
PANELING (EXTERIOR). SOFA,
LOUNGE CHAIRS (LOUNGE). PENDANT FIXTURE. LAMP.
CARPET. CEILING SYSTEM (LOUNGE, ELEVATOR LOBBY,
PATIENT ROOM, WAITING AREA, PLAYROOM, HALLS). CUSTOM SOFA (PATIENT
ROOM). SOFA FABRIC. CHAIR, FOOTREST. LAMP.
FLOORING (PATIENT ROOM, PLAYROOM, HALL). BENCH (WAITING
AREA). CARPET (WAITING AREA, HALL). FLOORING
(CAT-SCAN ROOM). CUSTOM SKYLIGHTS. BANQUETTE BACK
FABRIC (PLAYROOM), NICHE FABRIC, SOLID CHAIR FABRIC (WINTER GARDEN).
RESIN PANELING (HALL). PAVERS (TERRACE).
CUSTOM DOORS (WINTER GARDEN]). VENEER PANELING (HALL).
TURF (EXTERIOR). FLORAL CHAIR FABRIC (WINTER GARDEN).
CUSTOM RUG. THROUGHOUT
CURTAIN WALL SYSTEM. CEILING FIXTURES.
PANELING. SOLID-SURFACING. PAINT.
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headliner

MICHAEL S. SMITH

“Stupendous in Stature,” page 134
PRINCIPAL: Michael S. Smith.

L
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J — . . .
—— COMPLETED PROJECTS: Residences in Los Angeles, Chicago, New York, and
— Nassau, Bahamas; State Road restaurant in West Tisbury, Massachusetts.
—_— CURRENT PROJECTS: A hotel in L.A. Houses in Kailua, Hawaii; East Hamp-

ton, New York; and London.
WHITE: Smith serves on the White House preservation committee.
BRIGHT: His office has it all—op eiling, and exposed beams.

1646 19th Street, Santa Monica, CA 90404; 310-315-3018; michaelsmithinc.com.

' CARL FREDRIK SVENSTEDT ARCHITECTE

“The Other Provence,” page 182
PRINCIPAL: Car| Fredrik Svenstedt.

{ -
1 | = COMPLETED PROJECTS: Swedish Chamber of Commerce and apartments in
' : I Paris; Université de Technologie de Compiegne dorms in France.

CURRENT PROJECTS: A house addition in Versailles, France; an office building
] : in Vitry-sur-Seine, France; Domaines Ott winery
[ ; PR LS  in Draguignan, France.
\ WS FISHING: Svenstedtonce held the International
Game Fish Association’s record for catching the
largest Siberian salmon. ‘
SWIMMING: He can go for 325 feet underwater.

26 Rue du Buisson Saint-Louis, 75010 Paris, France;
33-1-48-04-36-90; carlfredriksvenstedt.com.
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ZIMMER GUNSUL FRASCA ARCHITECTS

“Over the River and Through the Woods," page 172
PARTNER: Robert Frasca, FATA.
COMPLETED PROJECTS: Children's Hospital Colo-
rado in Aurora; Brooklyn Infusion Center in New
York; Yawkey Center for Cancer Care in Boston.
CURRENT PROJECTS: Research Center for Inno-
vative Science in Pittsburgh; Emory University
health-sciences research building in Atlanta;
3 | Max Planck Florida Institute in Jupiter.
HONORS: AlA Northwest and Pacific Region
Medals of Honor; Building Stone Institute
Bybee Prize; Architecture Foundation of Oregon
Honored Citizen Award; University of Michigan Distinguished Alumnus
Award.
PRINCIPAL: Sharron van der Meulen, IIDA, ATA.
COMPLETED PROJECTS: Twelve West condominium tower in Portland,
Oregon; Children’s Hospital Colorado; Brooklyn Infusion Center.
CURRENT PROJECTS: Kirton McConkie and Perkins Coie Trust Company
in Portland; Surrey Centre Hotel in Vancouver, British Columbia.
TE D B O ERNER i HONORS: IIDA Oregon HongrAwards;
m 7 "] AIACOTE Top 10 Green Projects.
TRANSPLANT: Frasca moved to Portland after
fo r - | =28 receivingam 1 city planning from the
: Massachusetts Institute of Technology.
. LOCAL: Van der Meulen is a University of
ROC KY MOU N TAI [\]L e~ . | Oregon School of Architecture and Allied
H A ¥ 2 Ul 4 g £ - N Arts alum.
HANDCRAFTED BRONZE HARDWARE
Circle 66
888.552.9218
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1223 SW Washington Street, Suite 200, Portland,
OR 97205; 503-224-3860; zgf.com.
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